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COVID-19 impacted the agency as most 
non-essential employees were 
telecommuting daily until November 
2020 at which time employees were 
transitioned to their respective work 
locations, and law enforcement officers 
took precautions in their interactions with 
individuals using South Carolina 
roadways.
1.1.1, 1.1.2, 1.1.3, 
1.1.4, 1.1.5, 1.1.6, 
1.1.7, 1.2.1, 1.2.2, 
1.2.3, 1.2.4, 1.2.5, 
1.3.1, 1.3.2, 1.3.3, 
1.3.4, 1.4.1, 1.4.2, 
1.4.3, 2.1.1, 2.1.2, 
2.1.3, 2.1.4, 2.1.5, 
2.1.6, 3.1.1, 3.2.1, 
3.2.2, 3.2.3, 4.1.1, 
4.1.2, 4.1.3, 4.1.4, 
4.2.1, 4.2.2, 4.2.3
Agency employees were exposed to COVID-
19—resulting in quarantines, and lost work days.
March March
Director Woods served as Acting 
Director from February 2020 until he 
was confirmed by the Senate on March 
16, 2021 to replace the February 2, 
2020 departure of former Director Leroy 
Smith.
1.1.1, 1.1.2, 1.1.3, 
1.1.4, 1.1.5, 1.1.6, 
1.1.7, 1.2.1, 1.2.2, 
1.2.3, 1.2.4, 1.2.5, 
1.3.1, 1.3.2, 1.3.3, 
1.3.4, 1.4.1, 1.4.2, 
1.4.3, 2.1.1, 2.1.2, 
2.1.3, 2.1.4, 2.1.5, 
2.1.6, 3.1.1, 3.2.1, 
3.2.2, 3.2.3, 4.1.1, 
4.1.2, 4.1.3, 4.1.4, 
4.2.1, 4.2.2, 4.2.3
During his brief time in office, Director Woods has 
implemented positive changes in the agency with a 
focus on transparency, communication, increased 
law enforcement officer retention, increased 
response times, and increased manpower in areas 
of specific need.
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Agency Mission
As the largest law enforcement agency in South Carolina, it is the mission of the South Carolina Department of Public Safety to protect and serve the public with the 
highest standard of conduct and professionalism; to save lives through educating the citizens of South Carolina on highway safety and diligent enforcement of laws 
governing traffic, motor vehicles, commercial carriers, and immigration; to provide protective services for government officials, state government properties, and the 
general public visiting these properties; and to ensure a safe, secure environment for the citizens of the state of South Carolina and its visitors.
2019
Agency Vision
The South Carolina Department of Public Safety’s (SCDPS) vision is to ensure that it is setting the standard for public safety excellence as a cohesive team by making 
South Carolina a safer place to live, work, and visit through protection, education, and service. Embedded within SCDPS’ efforts and initiatives to serve the public are 
the agency’s core values: Integrity, Excellence, Accountability, and Leadership.
2016
Recommendations for reorganization requiring legislative change.
No
Please list significant events related to the agency that occurred in FY 2020-2021.
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These responses were submitted for the FY 2020-2021 Accountability Report by the
DEPARTMENT OF PUBLIC SAFETY
Does the agency intend to make any other major reorganization to divisions, departments, or programs to allow the agency to operate more effectively and 
efficiently in FY 2021-22?
Note: It is not recommended that agencies plan major reorganization projects every year.  This section should remain blank unless there is a need for 
reorganization.
Yes
1. Effective July 1, 2021, by decision of the South Carolina Legislature, the Immigration Enforcement Unit and their associated budget was transferred to the South 
Carolina Law Enforcement Division (SLED). SCDPS will no longer oversee the Immigration Enforcement Unit, leaving the department with three (3) law enforcement 
divisions: the South Carolina Highway Patrol (SCHP), the State Transport Police, and the Bureau of Protective Services. 
2. Effective June 29, 2021, the South Carolina Highway Patrol reorganized their organizational chart to help meet critical staffing needs in the field and reduce collisions 
 and fatalities through proactive enforcement. •SCHP added an additional Lieutenant Colonel position to its ranks; as such, two (2) Lieutenant Colonels will report to the 
Colonel—a Deputy Commander of Operations and a Deputy Commander of Administration. The Deputy Commander of Operations will be responsible for Troops 1-10. 
Troop 8 consists of the Insurance Enforcement Unit (formerly Troop 10) and will continue to house the Safety Improvement Team (SIT), which will now consist of two (2) 
units: Region I (Troops 1, 2, 3, and 4) and Region II (Troops 5, 6, and 7). The Target Zero Team will be dissolved and members of the existing Target Zero Teams will 
be reassigned to either serve as members of SIT or return to field troops as enforcement troopers. Troop 10 consists of Headquarters Captains and support units to 
include the Community Relations and Recruiting Unit, Training, Special Operations, the Central Evidence Facility, the Emergency Traffic Unit, and Telecommunications 
personnel. Troop 11 will be eliminated and the functions of Troop 11 will reside in Troop 10. 
Is the agency in compliance with S.C. Code Ann. § 2-1-220, which requires submission of certain reports to the Legislative Services Agency for publication 
online and the State Library?  See also S.C. Code Ann. § 60-2-20.
Yes
If not, please explain why.
Yes
Is the agency in compliance with various requirements to transfer its records, including electronic ones, to the Department of Archives and History?  See 
the Public Records Act (S.C. Code Ann. § 20-1-10 through 20-1-180) and the South Carolina Uniform Electronic Transactions Act (S.C. Code Ann. § 26-6-10 
through 26-10-210).
Yes
Does the law allow the agency to promulgate regulations?
Yes
Please list the law number(s) which gives the agency the authority to promulgate regulations.
S.C. Code § 23-6-30(6)
Has the agency promulgated any regulations?
Yes
Is the agency in compliance with S.C. Code Ann. § 1-22-120(J), which requires an agency to conduct a formal review of its regulations every five years?
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AGENCY’S DISCUSSION AND ANALYSIS 
COVID-19 Response 
In response to the COVID-19 Pandemic and public inquiry, the South Carolina Department of Public Safety 
(SCDPS, department, or agency) produced a Public Service Announcement (PSA) that provides the public with 
information on what to expect when stopped by SCDPS law enforcement officers in this unusual time. The PSA 
explains how SCDPS personnel will request information from motorists and employ Personal Protective 
Equipment during traffic stops while maintaining proper social and safe distancing. The department delivered the 
PSA via its existing social media platforms.  
Throughout the course of SCDPS’ response to the COVID-19 pandemic, the department has made a conscious 
effort to keep its law enforcement officers updated on the latest Centers for Disease Control and Prevention (CDC) 
guidance to assist and protect them during daily contact with the public. Written guidance included classifications 
and examples of risk potential, various protective measures to take when conducting traffic stops and performing 
other law enforcement-related duties, countermeasures to employ (donning PPE, practicing proper hand hygiene, 
contacting emergency medical service for transportation assistance, sanitizing equipment and vehicles), and 
measures to exercise when an employee believes he/she has been exposed to the virus. 
The department produced a Viral Pathogen Protocol training video in order to provide the department’s law 
enforcement personnel with protocol for conducting traffic stops and collision investigation consistent with 
internal and CDC COVID-19 guidance. The training video reinforces officer safety and situational awareness 
during public contacts and proactive law enforcement efforts. SCDPS law enforcement officers accessed the 
training video via the department’s PowerDMS training platform. This training will be relevant in the event of 
future viral pathogen outbreaks. 
Training 
The agency is in the process of procuring portable use of force Training Software in order to operate the program 
in regional locations to reduce travel and the time officers would be away from their areas of operation. The 
portable training aide library provides a multitude of virtual scenarios from active shooter to traffic enforcement 
situations. The library contains scenarios for almost any situation an officer may encounter. As the officer is 
interacting with the training software program, the instructor can escalate or de-escalate the situation and make 
decisions using multiple weapon systems. This allows officers the opportunity to make simulated life and death 
decisions in a safe, controlled environment, which prepares them for real world encounters. This system is 
multifunctional and would assist with the Basic Program, In-service, Advanced Training, and Remedial Training.  
The department utilized training to better prepare officers for potentially dangerous situations. The South Carolina 
Highway Patrol (SCHP) Special Operations Unit continues to provide dynamic mandatory active shooter training 
sessions for all officers and troopers holding the rank of lieutenant and below. The Bureau of Protective Services 
provides active shooter training to civilian and law enforcement personnel (internally and externally) which offers 
valuable and possibly life-saving information regarding response to an active shooter scenario within any agency 
facility.  
During the years of 2019 - 2020, all troopers and officers were trained in Mobile Field Force (Riot Response). 
Going forward, each SCDPS law enforcement class will receive Mobile Field Force training during instruction at 
the academy. Additionally, all troopers and officers have been trained to administer NARCAN (via nasal spray) 
to victims of opioid overdose. 
OHR has procured further training through the South Carolina Department of Administration which is titled 
“Supervisory Practices.” The training commenced in June 2020 and will continue for approximately two (2) years 
with updates extending to newly promoted supervisors as vacancies are filled. This proctored training is delivered 
to supervisors (law enforcement and civilian) with content covering thirteen (13) critical areas of supervisory 
development. As part of the vision to engrain supervisory training in current and future leaders, the agency has 
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adapted a self-paced Leadership Series course originally developed by Director Woods into an on-line format. 
The Leadership Series is readily available to all personnel through the PowerDMS platform as a nine (9) module 
course of study. Questions developed from the course, serving as a check on learning, have become a part of each 
SCDPS Division’s promotional exams.  
During 2019 and 2020, all law enforcement and Telecommunications Operators were provided “Stress 
Management and Wellness” training to assist in their ability to manage workplace stressors, time, and/or their 
subordinates in the most effective means possible. During 2021, the department made this training available to 
civilian personnel.  
Law Enforcement Officer Retention 
National events involving law enforcement officials and civilians have affected the agency’s law enforcement 
staffing levels by influencing the public’s general perception of law enforcement as a profession. According to a 
Gallup Poll outlined in an August 12, 2020 article1, “Confidence in the police fell five points to 48%, marking 
the first time in the 27-year trend that this reading fell below the majority level. This drop follows the public 
outcry after George Floyd was killed during an arrest in Minneapolis in late May, which sparked nationwide 
protests against excessive use of force by the police. This measure has been as high as 64% in the past.” This 
public perception has possibly deterred once-interested candidates from joining law enforcement and, therefore, 
affected SCDPS’ candidate pool resulting in smaller training classes and lower staffing levels. 
Another challenge the department has faced in regard to staffing levels and, more specifically, the ability to retain 
new hires, is the characteristics embodying the “Millennial” and “Generation Z” generations from which the 
department is recruiting. According to an October 2017 PoliceOne article,2  
Known as ‘job hoppers,’ millennials move from one employer to another, trying on different hats, 
and ready to jump ship for greener (or more interesting) pastures. A 2012 poll of millennial 
workers found that as many as 91 percent expect to stay in any one job less than three years. To 
think law enforcement is drawing entirely from the 9 percent with expectations of greater stability 
is foolish. Further, ‘54 percent of millennials either want to start a business or already have started 
one. And 72 percent of Generation Z (the post-millennial generation) want to start their own 
business.’ Virtually all new police hires today are coming from the younger end of the millennial 
pool, with the Gen Z population soon to follow as they come of recruitment age. Gallup 
research found 60 percent of employed millennials are open to new opportunities, and they are the 
generation most likely to switch jobs and least engaged in the workplace. 
To operate in the most effective and efficient manner, it is crucial that the department maintain a fully-staffed 
workforce. However, as SCDPS strives to ensure the safety of South Carolina citizens and visitors, its resources 
are quickly diminishing in terms of trained, experienced troopers and officers accepting more lucrative offers 
from the private sector, federal, other state, and local law enforcement agencies. Each time the department loses 
a seasoned trooper or officer, it loses years of quantifiable experience, and tens of thousands of dollars in training. 
The department, state government, and South Carolina citizens all benefit from retention and maintenance of 
SCDPS’ current qualified and well-trained law enforcement officers. It is important to place as many troopers 
and officers as possible on South Carolina roadways; however, it is even more significant for these troopers and 
officers to be competent, experienced, and knowledgeable.  
During Fiscal Year 2020-2021, the department requested funding from the legislature to implement a career path 
for its law enforcement officers. The Career Path was approved and is effective July 1, 2021. The proposed career 
path will initially increase the starting salary of a non-certified law enforcement trainee. Upon the successful 
                                                          
1 https://news.gallup.com/poll/317135/amid-pandemic-confidence-key-institutions-surges.aspx  
2 https://www.policeone.com/recruitment-retention-crisis/articles/445846006-5-ways-police-leaders-can-recruit-and-retain-
millennials/ 
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completion of basic training at the Criminal Justice Academy, and three (3) total years of satisfactory service with 
the department, a trooper/officer will advance (based on time in rank and satisfactory service) to the rank of 
Trooper/Officer First Class. Upon the completion of two (2) additional years of satisfactory service with the 
department, a Trooper/Officer First Class will advance (based on time in rank and satisfactory service) to the rank 
of Lance Corporal.  
The hiring salary of a pre-certified trainee with more than three (3) years of in-state Class I certified law 
enforcement service but less than five (5) years of such service will increase. Pre-certified trainees with more than 
five (5) years of in-state Class I certified law enforcement service will be hired at the Lance Corporal rank.  
After three (3) years of satisfactory service as a Lance Corporal and without advancing to a supervisory rank, a 
trooper/officer’s salary will increase. After two (2) years of satisfactory service, a Lance Corporal will advance 
(based on time in rank and satisfactory service) to the rank of Master Trooper/Officer. After three (3) years of 
satisfactory service as a Master Trooper/Officer, and without advancing to a supervisory rank, a Master 
Trooper/Officer’s salary will benefit from another increase. After two (2) additional years of satisfactory service, 
and without advancing to a supervisory rank, the Master Trooper/Officer will reach his/her highest salary where 
he/she will remain until he/she advances to a supervisory rank or retires. At any time during his/her career, an 
eligible Lance Corporal or Master Trooper/Officer may participate in the promotion process. A trooper/officer 
who successfully achieves a supervisory rank would fall into the predetermined salary coinciding with the rank 
achieved. The remaining ranks will benefit from overall salary increases.  
Implementation of the proposed career path will create a professional career development program that will 
ultimately result in job satisfaction and increased productivity. This path will also provide the department with a 
sound tool to recruit and retain applicants. It will also remedy salary inequities and promote salary advancements, 
therefore increasing law enforcement officer retention. The impact of this non-supervisory career path and 
supervisory pay incentive will lead to qualified and competent enforcement along with effective managers and 
leaders. More significantly, the public will benefit from an organization with an elevated level of experience and 
knowledge within its ranks. 
Policy Revisions 
SCDPS Policy 300.06 (Audio / Video Recordings) was revised on October 29, 2020, to include additional 
guidelines for wearing body worn cameras (BWCs) and establish governance for the use of Axon Evidence Audio 
/ Video Recording System (Axon) devices. On December 11, 2020, the department revised its Standard Operating 
Procedure outlining use of the Axon system (established on October 29, 2020). The Axon system is an integrated 
cloud-based In-Car Video and Body Worn Camera solution which offers a “one time” collection of the video data 
and provides the availability to share the data directly with solicitors across the state for court. 
The department conducted a vehicle pursuit analysis which analyzed vehicle pursuits conducted by SCDPS law 
enforcement officers; identified any deficiencies; and recommended supplemental changes to existing policies, 
procedures, training responsibilities, and supplemental resources in an effort to manage departmental pursuits 
safely and effectively, reduce the danger of pursuits to officers and the public, and enhance current departmental 
operations. This analysis was completed by sourcing internal pursuit data, emergency vehicle operations studies, 
and additional information available from other state police agencies or Highway Patrol Divisions (Arizona, 
Florida, Georgia, Kentucky, Louisiana, Maryland, Michigan, North Carolina, Nebraska, New Jersey, New 
Mexico, New York, Ohio, South Dakota, Tennessee, and Virginia). The analysis outlined the benefits of providing 
SCDPS law enforcement officers with Tire Deflation Devices (TDDs), advanced training, and additional guidance 
within departmental policy in regard to vehicular pursuits. As a result, SCDPS Policy 300.02 (Emergency 
Response / Vehicle and Foot Pursuit) was revised on November 6, 2020, in an effort to enhance officer safety and 
the safety of the motoring public. The revised policy includes additional guidance for supervising vehicle pursuits 
and provisions for the use of Tire Deflation Devices (TDDs) and Precision Immobilization Technique (PIT) 
Bumper Kits. The department believes that in addition to enhancing the safety of officers, violators, and the 
general public, the introduction of TDDs and PIT Bumper Kits will decrease the amount of damage to department 
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vehicles during pursuit situations and, therefore, mitigate the cost of vehicle repairs. The department is currently 
in the process of piloting a TDD program. 
The Office of General Counsel (OGC) and Office of Strategic Services, Accreditation, Policy, and inspections 
(OSAPI) reviewed and updated the department's investigative and grievance policies with an eye toward 
improving their efficiency and impact. Primarily, the department wanted to enhance the transparency of both 
processes so that employees could better understand how the systems work. The included changes are summarized 
below:  
 Expansion of the Disciplinary Committee to provide the director additional guidance in making disciplinary 
decisions. 
 Elimination of redundant inefficiencies within the internal grievance process. 
 Enhanced commitment to mediation to resolve employment disputes at the agency level. 
 Creation of a Grievance Review Board composed of employees from all levels of the department who hear 
internal grievances and provide recommendations to the director. 
Additionally, OSAPI has collaborated with OGC to update SCDPS policies to include Employee Advisors from 
OGC and the Office of Human Resources (OHR) who may be contacted directly to provide specific information 
relating to an administrative investigative action. 
Equipment 
BPS has modified its laptop replacement plan. The previous plan indicated all BPS officers holding the rank of 
Corporal, Master Officer, Lance Corporal, Officer First Class, and Officer would be eligible for laptop 
replacements during Fiscal Year 2021—costing the department $122,903. However, after inspection, it was 
revealed that some laptops did not require replacement based on their condition. As such, BPS modified its laptop 
replacement plan to provide replacement laptops only to officers who requested a replacement due to 
inoperability—costing the department only $70,283.33. This modification resulted in a cost savings of $52,619.67 
which can be applied toward funding additional line items such as employee salary increases, vehicles, and cutting 
edge law enforcement technology. 
The department has implemented a program by which the agency will begin transitioning away from shotguns 
and toward the issuance of department-owned rifles to officers in the field. Beginning in January 2019, the 
department began to provide rifle training. During 2019, three-hundred (300) rifles were issued to law 
enforcement officers and approximately two-hundred (200) rifles were issued during 2020. The remaining rifles 
are being issued in 2021. The department has developed a plan for purchasing additional rifles in the next 5 – 10 
years as manpower increases and additional funding is provided. 
In 2020, SCDPS procured and configured new laptop computers for Multi-disciplinary Accident Investigation 
Team (MAIT) members which met specifications required for Trimble software and other improved products. 
Additionally, SCDPS has entered into an agreement with the South Carolina Geographical Information Council 
to receive and utilize statewide aerial imagery at high resolution for MAIT activities, emergency preparedness, 
and the Telecommunications Centers. 
As the department moves into the future with SmartCOP, SCDPS plans to further streamline daily operations. 
Departmental personnel are working diligently to implement the SmartCOP Evidence Management Module 
which offers a simplified evidence collection process, an easy to use Integrated Dashboard, a barcode scan feature, 
and detailed and extensive reporting. This module also allows SCDPS troopers/officers to group evidence with 
other reports (Incident Reports, Collision Reports) by case number, which reduces the amount of time it takes to 
process evidence. SCDPS has provided the Evidence Management Module to a test group of troopers/officers 
beginning in December 2020. 
 
Narrative FY 2020-2021 6
AGENCY NAME: South Carolina Department of Public Safety 
AGENCY CODE: K050 SECTION: 63 
 
Operations 
In July 2020, Director Woods challenged SCDPS Command Staff and Executive Staff members to engage their 
subordinates in conversations that identified areas for improvement (divisionally or agency-wide), recommended 
solutions, and provided strategies for implementation. A few items the department has implemented include 
modifying the dress code to eliminate the wearing of mock turtlenecks, implementing the use of tire deflation 
devices, reassigning the SCHP polygraph technicians to the Office of Professional Responsibility, eliminating the 
need for civilian employees to read law enforcement policies, and enhancing the department’s Employee 
Assistance Program. As a result of a recommendation that arose during the aforementioned discussion, the 
department has procured a smartphone application that provides an updated active directory for agency 
employees. 
In June 2021, the department implemented the Area Coordinated Enforcement (ACE) Task Force to effectively 
direct the department’s traffic enforcement efforts to areas of identified need through the systematic analysis of 
multiple sources of crash data and the assignment of specialized resources. The ultimate goal of the ACE Task 
Force is to improve response times in areas of high call volumes and reduce serious injuries, fatal collisions, and  
serious traffic violations (e.g., excessive speeding, reckless driving, driving under the influence, etc.) statewide. 
Using SmartCOP’s SmartDATA module and the South Carolina Statistical Collision Database, South Carolina 
Highway Patrol Troop commanders identify areas of need, assemble task forces of specially-trained and/or 
equipped personnel, and assign them to these locations for the purpose of conducting high visibility patrol and 
responding to calls for service. 
In order to better serve its law enforcement officers, the department has identified an opportunity for improvement 
within its law enforcement promotional process and streamlined the Highway Patrol promotional systems by 
implementing the following: 
 Electronic testing administered through the PowerDMS platform which allows tests for each rank (Corporal, 
Sergeant, First Sergeant, and Lieutenant) to be administered as frequently as necessary, allowing troopers 
and officers more opportunities which are cohesive with their schedules to complete the appropriate 
promotional test necessary to participate in the promotional process; 
 Virtual promotional panel interviews conducted as frequently as necessary for each rank which eliminates 
the need for troopers and officers to travel to SCDPS Headquarters—resulting in very little down time as 
they can immediately resume their law enforcement duties at the conclusion of their interviews. 
Additionally, as interview panels are conducted for each rank before vacant positions are posted, troopers 
and officers are able to apply for positions immediately as they are posted if they have completed all 
components necessary to participate in the promotional process; 
 Job postings disseminated electronically through the state’s NeoGov portal which results in a “one-stop” 
automated application process as opposed to the current system in which troopers and officers manually 
complete and submit multiple promotional forms during the application process. 
By allowing troopers and officers to complete all of the necessary steps before a vacant position is posted, the 
SCHP Office of Promotion Policy Administration is able to compile a list of the most eligible candidates, based 
on Career Assessment scores, immediately after the posting has expired and the vacant position is filled within a 
few short weeks, as opposed to multiple months. This improved system has ensured the department is conducting 
its promotional process in the most efficient manner in a way that benefits law enforcement officers by 
maintaining manpower levels at all times. 
SCDPS was able to continually make advancements by incorporating highway safety campaigns and educational 
initiatives such as: Target Zero Safety Efforts; Rest Area/Welcome Center Safety Events; safety education on 
joint enforcement efforts with law enforcement networks; Emergency Traffic Management/Hurricane Lane 
Reversal Exercises; Vulnerable Roadway Users; Driving Initiatives; the State Transport Police's "Operation Safe 
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Drive on I-85/I-95" and Drive to Zero programs; Buckle Up, SC; Sober or Slammer/DRINK.DRIVE.DIE; and 
motorcycle safety. The department also launched extensive paid social and alternative media messaging efforts.  
Miscellaneous 
In its previous form, the department’s reporting structure was designed so all thirteen (13) “Division Directors” 
reported directly to the director. Upon Director Woods’ appointment, a concern was identified that the director’s 
number of direct reports created inefficiencies. In response to this concern, the department’s organizational chart 
was revised to re-establish a Chief of Staff position. Under this new design, “Command Staff” members (SCDPS 
Chief of Staff, South Carolina Highway Patrol Colonel, State Transport Police Colonel, Bureau of Protective 
Services Chief, Immigration Enforcement Unit Commander, Office of Professional Responsibility Chief, and 
General Counsel) report directly to the director, reducing his number of direct reports from thirteen (13) to seven 
(7). The remaining “Executive Staff” members (Office of Human Resources Director, Chief Financial Officer, 
Office of Strategic Services, Accreditation, Policy, and Inspections Commander, Office of Highway Safety and 
Justice Programs Director, Chief Information Officer, Director of Public Affairs, Office of Support Services 
Director, and the Office of Executive Affairs Director) report directly to the Chief of Staff, who has been delegated 
authority to approve various items without the director’s approval. 
The department has disseminated a Request for Information (RFI) for Employee Assistance Program (EAP) 
vendors that will work in conjunction with SCLEAP. The department has set a goal to implement an EAP service 
for employees by October 2021. 
The department successfully navigated a virtual Commission on Accreditation for Law Enforcement Agencies 
(CALEA) review of agency policies, procedures, and operational components. The department underwent the 
virtual review in May and was awarded its 8th reaccreditation on July 31, 2020. The Office of Strategic Services, 
Accreditation, Policy, and Inspection will continue to work closely with applicable SCDPS divisions to acquire 
proofs and directives, as necessary, to ensure another successful review. 
FUTURE ISSUES THAT MAY IMPACT THE AGENCY 
 Officer safety continues to be a primary concern of the agency. The ongoing struggle to remain competitive
with salaries offered by private sector employers results in reduced staffing levels, a diminishing pool of
qualified applicants, decreased retention, and non-competitive law enforcement salaries;
 Reduced federal grant funding opportunities;
 Increased service delivery obligations;
 Overall budget constraints; and
 Cost of leadership and employee development training.
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Goal
Strategy 1.1 Statewide Enterprise Objective
Maintaining Safety, Integrity and Security
Measure 












1.1.1 Reduce number of traffic fatalities 982 1000 1102 Count
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1.1.2 Reduce number of traffic collisions 124822 142000 129994 Count
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fatalities 124 120 73 Count
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June 30).
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Number of persons screened entering the South 
Carolina Judicial Division (Supreme and Appellant 
Courts) as well as the South Carolina State House. 73696 90000 28353 Count
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June 30).
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Initiate investigation into criminal activities associated 
with illegal immigration/foreign nationals in South 
Carolina (measured by number of investigations 
initiated) 17 20 15 Count
equal to or 
greater than
State Fiscal 
Year (July 1 - 
June 30).
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Initiate criminal charges against and prosecute illegal 
criminal aliens/foreign nationals involved in criminal 
activity in South Carolina (measured by number of 
warrants created) 33 30 26 Count
equal to or 
greater than
State Fiscal 
Year (July 1 - 
June 30).
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Protect the public through enforcement and education
FY 2020-2021 Agency Accountability Report
FY2020-21 Strategic Plan Results:
These responses were submitted for the FY 2020-2021 Accountability Report by the
DEPARTMENT OF PUBLIC SAFETY
Enhance the safety of the public, SCDPS officers, and other law enforcement officers
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1.1.7
Deter criminal activities occurring within BPS’ 
jurisdiction (measured by number of criminal activity 
reports completed) 53 45 23 Count
equal to or 
less than
State Fiscal 
Year (July 1 - 
June 30).
Number of criminal 
activities from the SLED 










Visitors to these 
buildings and 
employees who 
work within these 
facilities






These responses were submitted for the FY 2020-2021 Accountability Report by the
DEPARTMENT OF PUBLIC SAFETY
Goal
Strategy 1.2 Statewide Enterprise Objective
Maintaining Safety, Integrity and Security
Measure 














Increase number of public safety presentations made 
by SCHP Community Relations Officers 518 544 261 Count
equal to or 
greater than
State Fiscal 
Year (July 1 - 
June 30).
Manual count of 
scheduled public safety 
presentations.













Educates drivers to 
promote safe driving 
habits and ultimately 
increase safety of 






Increase safety events/fairs/community outreach 
conducted by the CROs distributing safety materials, 
using the driving simulator, rollover simulator and golf 
cart/goggles (measured by number of safety events 
completed) 576 605 292 Count
equal to or 
greater than
State Fiscal 
Year (July 1 - 
June 30).














Educates drivers to 
promote safe driving 
habits and ultimately 
increase safety of 







Annual safety belt observational survey results 
(measured by percentage of observed compliance) 90.3% 91.0% 90.3% Percent
equal to or 
greater than
State Fiscal 
Year (July 1 - 
June 30).
Percentage of observed 














Preservation of life and 
prevention of physical 











Number of visitors to SC Law Enforcement Officers 
Hall of Fame 8004 3000 3676 Count
equal to or 
greater than
State Fiscal 
Year (July 1 - 
June 30).
Manual count of Hall of 
Fame visitors






Families of law 
enforcement 
officers who have 
died in the line of 




interested in law 
enforcement 
history. 
Serves as a memorial 
to law enforcement 
officers who have died 
in the line of duty and 
educates individuals 





Increase proactive media interviews with Community 
Relations Officers and SCDPS Office of Public 
Affairs to promote highway safety and traffic issues 
(measured by number of interviews conducted) 3772 3961 3929 Count
equal to or 
greater than
State Fiscal 
Year (July 1 - 
June 30).
















information to the 
public regarding 






Enhance the safety of the public, SCDPS officers, and other law enforcement officers
Educate the public by disseminating information regarding traffic laws and safest driving practices
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These responses were submitted for the FY 2020-2021 Accountability Report by the
DEPARTMENT OF PUBLIC SAFETY
Goal
Strategy 1.3 Statewide Enterprise Objective
Administer federal grant funds to implement safety programs at the state and local levels Maintaining Safety, Integrity and Security
Measure 














Number of law enforcement agencies receiving 
Forensic Science Improvement (FSI) funds, Justice 
Assistance Grant (JAG) funds, and Bulletproof Vest 
Partnership (BPV) funds 32 33 43 Count
equal to or 
greater than
State Fiscal 
Year (July 1 - 
June 30).
Consolidation of sub 
grantee reports showing 
number of local and 
state agencies receiving 
FSI, JAG, and BVP 
funds
Documentation 










recipients are provided 
funding essential to 






Number of correctional facilities receiving Prison 
Rape Elimination Act (PREA) and Residential 
Substance Abuse Treatment (RSAT) funds 2 2 2 Count
equal to or 
greater than
State Fiscal 
Year (July 1 - 
June 30).
Consolidation of sub 
grantee reports showing 
number of local and 
state law enforcement 
agencies receiving 
PREA and RSAT funds
Documentation 










recipients are provided 
funding essential to 





Number of agencies receiving Title II Formula 
Juvenile Justice Program Funds 4 4 4 Count
equal to or 
greater than
State Fiscal 
Year (July 1 - 
June 30).
Consolidation of sub 
grantee reports showing 
number of agencies 
receiving Title II Formula 
Juvenile Justice Program 
funds 
Documentation 
of Title II 
Formula 
Juvenile Justice 









recipients are provided 
funding essential to 





Number of law enforcement agencies receiving State-
appropriated funds for Body Worn Cameras (BWCs) 98 83 82 Count
equal to or 
greater than
State Fiscal 
Year (July 1 - 
June 30).
Consolidation of  reports 























Enhance the safety of the public, SCDPS officers, and other law enforcement officers
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These responses were submitted for the FY 2020-2021 Accountability Report by the
DEPARTMENT OF PUBLIC SAFETY
Goal
Strategy 1.4 Statewide Enterprise Objective
Maintaining Safety, Integrity and Security
Measure 














Increase number of officer safety training sessions 
conducted 139 150 189 Count
equal to or 
greater than
State Fiscal 
Year (July 1 - 
June 30).
Counted number of 
officer safety advanced 
training sessions (PIT 
















Maintain the number of illegal immigration/foreign 
national training programs provided to state and local 
law enforcement agencies in South Carolina 
(measured by number of training sessions 
conducted) 5 5 21 Count Maintain
State Fiscal 
Year (July 1 - 
June 30).
Compilation of training 













Enhances safety and 
ensure the most 







Increase the number of additional training 
opportunities hosted by SCDPS that will benefit 
South Carolina agencies in the areas of Human 
Trafficking, Fraudulent Document Recognition and 
Identity Fraud (measured by number of training 
sessions conducted) 1 2 1 Count
equal to or 
greater than
State Fiscal 
Year (July 1 - 
June 30).
Compilation of training 













Enhances safety and 
ensure the most 






Enhance the safety of the public, SCDPS officers, and other law enforcement officers
Protect SCDPS officers through training and resource commitment
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These responses were submitted for the FY 2020-2021 Accountability Report by the
DEPARTMENT OF PUBLIC SAFETY
Goal Develop and plan for a professional workforce
Strategy 2.1 Statewide Enterprise Objective
Education, Training, and Human Development
Measure 














Reduce number of law enforcement employee 
separations 116 115 117 Count
equal to or 
less than
State Fiscal 
Year (July 1 - 
June 30).
Number of separations 
from law enforcement 















Assists in maintaining 
adequate manpower to 










2.1.2 Reduce number of civilian employee separations 60 59 71 Count
equal to or 
less than
State Fiscal 
Year (July 1 - 
June 30).
Number of separations 















support staff for law 
enforcement officers 
so SCDPS officers can 





Increase number of applications for law enforcement 
positions 3774 4500 2363 Count
equal to or 
greater than
State Fiscal 
Year (July 1 - 
June 30).
Number of applications 














Assists in maintaining 
adequate manpower to 










2.1.4 Increase number of applications for civilian positions 6001 7000 3104 Count
equal to or 
greater than
State Fiscal 
Year (July 1 - 
June 30).
Number of applications 














support staff for law 
enforcement officers 
so SCDPS officers can 





Maintain range of law enforcement minority employee 
demographics (measured by percentage of minority 
law enforcement employees) 22.70% 23.00% 54.00% Percent Maintain
State Fiscal 
Year (July 1 - 
June 30).
















workforce of law 
enforcement officers 
that reflects the 
demographic they 
serve. This allows 
SCDPS officers to 










Maintain range of civilian minority employee 
demographics within census statistics (measured by 
percentage of minority civilian employees) 82.24% 83.00% 93.00% Per Maintain
State Fiscal 
Year (July 1 - 
June 30).
















opportunities within the 
agency and a 
workforce that reflects 




Attract, recruit, and retain a professional workforce
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These responses were submitted for the FY 2020-2021 Accountability Report by the
DEPARTMENT OF PUBLIC SAFETY
Goal Develop and plan for a professional workforce
Strategy 2.2 Statewide Enterprise Objective
Enhance employee development Education, Training, and Human Development
Measure 














Conduct training for troopers on victim services and 
victim's rights (measured by number of training 
sessions conducted) 13 25 40 Count
equal to or 
greater than
State Fiscal 
Year (July 1 - 
June 30).
Manually count the 





Highway Patrol - 
Victims Service 
Unit
Victims of traffic 
collisions and/or 
their survivors
Educates troopers on 
how to provide the 
highest quality 
customer service to 






Provide annual external collision reconstruction 
training and host collision reconstruction 
accreditation examination (measured by number of 
training sessions conducted) 14 10 10 Count
equal to or 
greater than
State Fiscal 
Year (July 1 - 
June 30).
Manually count the 
number of training 
sessions conducted MAIT Statistics
South Carolina 









victims of traffic 
collisions and/or 
their survivors
Educates officers from 
outside  law 
enforcement agencies 







These responses were submitted for the FY 2020-2021 Accountability Report by the
DEPARTMENT OF PUBLIC SAFETY
Goal Develop and plan for a professional workforce
Strategy 2.3 Statewide Enterprise Objective
Enhance leadership development Education, Training, and Human Development
Measure 














Reduce the agency's "successful by default" ratings 
for appraisal completion. A "successful by default" 
rating indicates a supervisor was unable to conduct a 
performance review with his/her employee. Reducing 
the number of "successful by default" ratings ensures 
a larger percentage of SCDPS employees receive 
valuable feedback about their performances. 
(measured by percentage of "successful by default" 
appraisals) 11.67% 10.00% 1.31% Percent
equal to or 
greater than
State Fiscal 
Year (July 1 - 
June 30).
Number of employees 
receiving "success by 
default" / total number of 
employees (Compilation 




























Educate at least three hundred seventy-five (375) 
managers and supervisors on best practices in 
leadership and professionalism each fiscal year 
(measured by number of supervisors/managers 
trained) 373 375 380 Count
equal to or 
greater than
State Fiscal 
Year (July 1 - 
June 30).
Total number of 
supervisors and 

















supervisors in the 
most efficient/effective 
supervision of their 
subordinates. 0100.000000.000 0
2.3.3
Provide training to at least sixty (60) managers and 
supervisors on employment law issues each fiscal 
year (measured by number of supervisors/managers 
trained) 50 60 215 Count
equal to or 
greater than
State Fiscal 
Year (July 1 - 
June 30).
















are educated in 
employment law. 0100.000000.000 0
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These responses were submitted for the FY 2020-2021 Accountability Report by the
DEPARTMENT OF PUBLIC SAFETY
Goal Appropriately utilize information and technology to support the department's mission
Strategy 3.1 Statewide Enterprise Objective
Heighten Information Technology security Maintaining Safety, Integrity and Security
Measure 














Ensure employees, contractors, and third party users 
receive annual security awareness training as 
relevant for their job function (measured by 
percentage of personnel trained). 6.11% 97.00% 94.76% Percent
equal to or 
greater than
State Fiscal 
Year (July 1 - 
June 30).
(Number of employees, 
contractors, and third 
party users that 
complete security 
awareness training as 
relevant to their job 
function divided by total 
number of employees, 
contractors, and third 












Maintains a strong 
information security 
posture and protects 
South Carolina citizen 
and visitor personal 
information located on 
SCDPS servers and in 
SCDPS file systems. 0100.000000.000 0
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These responses were submitted for the FY 2020-2021 Accountability Report by the
DEPARTMENT OF PUBLIC SAFETY
Goal
Strategy 3.2 Statewide Enterprise Objective
Maintaining Safety, Integrity and Security
Measure 














Maintain customer feedback mechanisms for IT 
services (measured by percentage of work orders 
completed). 99.8% 98.0% 99.0% Percent
equal to or 
greater than
State Fiscal 
Year (July 1 - 
June 30).
Percentage of feedback 
or project completion 
against schedule
Work order 












which results in the 
most efficient 
customer service for 
those traversing South 
Carolina roadways. 0100.000000.000 0
3.2.2
Acknowledge initial SOC notifications in a timely 
manner (measured by percentage of notifications 
acknowledged within one [1] hour). 100.0% 99.0% 92.3% Percent
equal to or 
greater than
State Fiscal 
Year (July 1 - 
June 30).
(Number of applicable 
SOC notifications that 
were acknowledged 
within 1 hour of receipt 
divided by total number 
of applicable SOC 
notifications received) X 
100
Email date/time 














Maintains a strong 
information security 
posture and protects 
South Carolina citizen 
and visitor personal 
information located on 
SCDPS servers and in 
SCDPS file systems 
from breaches. 0100.000000.000 0
3.2.3
Identify whether the affected device referenced in the 
Tier 3 SOC notification accesses sensitive data and 
respond in a timely manner (measured by percentage 
of notification response) 0.0% 100.0% 0.0% Percent Maintain
State Fiscal 
Year (July 1 - 
June 30).
(Number of applicable 
Tier 3 SOC notifications 
that were responded to 
within 24 hours of receipt 
divided by total number 
of applicable Tier 3 SOC 
notifications received) X 
100
Email date/time 

















Maintains a strong 
information security 
posture and protects 
South Carolina citizen 
and visitor personal 
information located on 
SCDPS servers and in 
SCDPS file systems 
from breaches. 0100.000000.000 0
Appropriately utilize information and technology to support the department's mission
Utilize technology sufficiently to support SCDPS' mission
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These responses were submitted for the FY 2020-2021 Accountability Report by the
DEPARTMENT OF PUBLIC SAFETY
Goal
Strategy 4.1 Statewide Enterprise Objective
Maintaining Safety, Integrity and Security
Measure 














Effectively respond to 100% of local and state law 
enforcement agencies' requests for assistance 
associated with illegal immigration/foreign national 
violations (measured by percentage of requests 
responded to/number of incident reports completed) 47300% 45000% 71900% Percent Maintain
State Fiscal 
Year (July 1 - 
June 30).
Compilation of data from 














Enhances safety and 
ensure the most 







Respond to local and state law enforcement needs 
with the appropriate protective services for activities 
and or events associated with the State House 
Complex and grounds (measured by percentage of 
requests responded to) 88% 90% 56% Percent
equal to or 
greater than
State Fiscal 
Year (July 1 - 
June 30).
Collection of authorized 
















Carolina citizens are 
able to exercise their 
first amendment right 






Conduct a review of completed MAIT cases every 
three (3) weeks to determine compliance with 
established investigative procedures and standards 
(measured by percentage of investigations reviewed) 100% 100% 100% Percent Maintain
State Fiscal 
Year (July 1 - 
June 30).
Number of cases  closed 
divided by number of 
cases reviewed 
multiplied by 100 MAIT Statistics
South Carolina 






Victims of traffic 
collisions and/or 
their survivors
Ensures MAIT cases 
are being investigated 





Solicitor's Office visits, other law enforcement victim 
advocate visits, and direct correspondence with 
victims (measured by number of visits and 
correspondences) 1368 750 2404 Count
equal to or 
greater than
State Fiscal 
Year (July 1 - 
June 30).
Manually count the 





Highway Patrol - 
Victims Service 
Unit
Victims of traffic 
collisions and/or 
their survivors
Provides the highest 
quality customer 





Deliver quality customer service to South Carolina citizens and drivers on South Carolina Roadways
Ensure continuous improvement of customer service
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These responses were submitted for the FY 2020-2021 Accountability Report by the
DEPARTMENT OF PUBLIC SAFETY
Goal
Strategy 4.2 Statewide Enterprise Objective
Government and Citizens
Measure 














Increase the use of SCDPS social media by the 
public to obtain valuable traffic and safety information 
(measured by number of Facebook "likes" and 
Twitter followers) 123561 135917 141094 Count
equal to or 
greater than
State Fiscal 
Year (July 1 - 
June 30).
Compilation of numbers 
from the SCDPS 
Facebook, Twitter, and 
Instagram accounts.  
Includes all official 
SCDPS social media 
accounts to include Law 
Enforcement Community 














Educates drivers to 
promote safe driving 
habits and ultimately 
increase safety of 





Increase number of visits to the SCDPS web page to 
disseminate important traffic and safety information 
(measured by number of page views) 1400000 2000000 1549703 Count
equal to or 
greater than
State Fiscal 
Year (July 1 - 
June 30).
Report from Google 
Analytics web site Google Analytics








Educates drivers to 
promote safe driving 
habits and ultimately 
increase safety of 





Respond to information needs of the public via 
Freedom of Information Act requests (measured by 
number of requests fulfilled) 6484 8034 6901 Count
equal to or 
greater than
State Fiscal 
Year (July 1 - 
June 30).
Count of FOIA requests 


















Respond to information needs of the public




Strategy 1.1 Statewide Enterprise Objective
Maintaining Safety, Integrity and Security
Measure 












1.1.1 Reduce number of traffic fatalities 1102 1061 Count
equal to or 
less than
State Fiscal 


















using South Carolina 
roadways, and their 











1.1.2 Reduce number of traffic collisions 129994 142000 Count
equal to or 
less than
State Fiscal 





data from the 
electronic 
SCCATTS and 













using South Carolina 
roadways, and their 
families. 
Prevention of physical 
injuries, emotional 













Reduce number of Commercial Motor Vehicle 
fatalities 73 115 Count
equal to or 
less than
State Fiscal 
Year (July 1 - 
June 30).




















using South Carolina 
roadways, and their 











Number of persons screened entering the South 
Carolina Judicial Division (Supreme and Appellant 
Courts) as well as the South Carolina State House. 28353 90000 Count
equal to or 
greater than
State Fiscal 
Year (July 1 - 
June 30).











Visitors to these 
buildings and 
employees who work 
within these facilities
Enhances safety at 
Supreme and Appellate 





Deter criminal activities occurring within BPS’ 
jurisdiction (measured by number of criminal activity 
reports completed) 23 30 Count
equal to or 
less than
State Fiscal 















Visitors to these 
buildings and 
employees who work 
within these facilities





FY 2020-2021 Agency Accountability Report
FY2021-22 Strategic Plan:
These responses were submitted for the FY 2020-2021 Accountability Report by the
DEPARTMENT OF PUBLIC SAFETY
Enhance the safety of the public, SCDPS officers, and other law enforcement officers
Protect the public through enforcement and education
FY 2021‐2022 Strategic Plan FY 2020‐2021 22
These responses were submitted for the FY 2020-2021 Accountability Report by the
DEPARTMENT OF PUBLIC SAFETY
Goal
Strategy 1.2 Statewide Enterprise Objective
Maintaining Safety, Integrity and Security
Measure 














Increase number of public safety presentations made 
by SCHP Community Relations Officers 261 544 Count
equal to or 
greater than
State Fiscal 
Year (July 1 - 
June 30).




CRO Statistics - 
Updated Monthly
South Carolina 





using South Carolina 
roadways, and their 
families. 
Educates drivers to 
promote safe driving 
habits and ultimately 
increase safety of 






Increase safety events/fairs/community outreach 
conducted by the CROs distributing safety materials, 
using the driving simulator, rollover simulator and golf 
cart/goggles (measured by number of safety events 
completed) 292 605 Count
equal to or 
greater than
State Fiscal 
Year (July 1 - 
June 30).










using South Carolina 
roadways, and their 
families. 
Educates drivers to 
promote safe driving 
habits and ultimately 
increase safety of 







Annual safety belt observational survey results 
(measured by percentage of observed compliance) 90.3% 90.4% Percent
equal to or 
greater than
State Fiscal 














using South Carolina 
roadways, and their 
families. 
Preservation of life and 
prevention of physical 











Number of visitors to SC Law Enforcement Officers 
Hall of Fame 3676 10000 Count
equal to or 
greater than
State Fiscal 
Year (July 1 - 
June 30).
Manual count of 
Hall of Fame 
visitors






Families of law 
enforcement officers 
who have died in the 
line of duty and South 
Carolina 
citizens/visitors who 
are interested in law 
enforcement history. 
Serves as a memorial to 
law enforcement officers 
who have died in the line 
of duty and educates 






Increase proactive media interviews with Community 
Relations Officers and SCDPS Office of Public Affairs 
to promote highway safety and traffic issues 
(measured by number of interviews conducted) 3929 4125 Count
equal to or 
greater than
State Fiscal 













using South Carolina 
roadways, and their 
families. 
Disseminates vital 
information to the public 
regarding highway 





Enhance the safety of the public, SCDPS officers, and other law enforcement officers
Educate the public by disseminating information regarding traffic laws and safest driving practices
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These responses were submitted for the FY 2020-2021 Accountability Report by the
DEPARTMENT OF PUBLIC SAFETY
Goal Enhance the safety of the public, SCDPS officers, and other law enforcement officers
Strategy 1.3 Statewide Enterprise Objective
Maintaining Safety, Integrity and Security
Measure 














Number of law enforcement agencies receiving 
Forensic Science Improvement (FSI) funds, Justice 
Assistance Grant (JAG) funds, and Bulletproof Vest 
Partnership (BPV) funds 43 44 Count
equal to or 
greater than
State Fiscal 





number of local 
and state 
agencies receiving 
FSI, JAG, and 
BVP funds
Documentation 







Ensures grant recipients 
are provided funding 







Number of correctional facilities receiving Prison Rape 
Elimination Act (PREA) and Residential Substance 
Abuse Treatment (RSAT) funds 2 2 Count
equal to or 
greater than
State Fiscal 





number of local 
and state law 
enforcement 
agencies receiving 
PREA and RSAT 
funds
Documentation 







Ensures grant recipients 
are provided funding 






Number of agencies receiving Title II Formula 
Juvenile Justice Program Funds 4 4 Count
equal to or 
greater than
State Fiscal 











of Title II 
Formula Juvenile 






Ensures grant recipients 
are provided funding 






Number of law enforcement agencies receiving State-
appropriated funds for Body Worn Cameras (BWCs) 82 93 Count
equal to or 
greater than
State Fiscal 
Year (July 1 - 
June 30).
Consolidation of  
reports showing 






















Administer federal grant funds to implement safety programs at the state and local levels
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These responses were submitted for the FY 2020-2021 Accountability Report by the
DEPARTMENT OF PUBLIC SAFETY
Goal Enhance the safety of the public, SCDPS officers, and other law enforcement officers
Strategy 1.4 Statewide Enterprise Objective
Protect SCDPS officers through training and resource commitment Maintaining Safety, Integrity and Security
Measure 














Increase number of officer safety training sessions 
conducted 189 219 Count
equal to or 
greater than
State Fiscal 
Year (July 1 - 
June 30).
Counted number 



















These responses were submitted for the FY 2020-2021 Accountability Report by the
DEPARTMENT OF PUBLIC SAFETY
Goal Develop and plan for a professional workforce
Strategy 2.1 Statewide Enterprise Objective
Attract, recruit, and retain a professional workforce Education, Training, and Human Development
Measure 














Reduce number of law enforcement employee 
separations 117 115 Count
equal to or 
less than
State Fiscal 
















individuals using South 
Carolina roadways, 
and their families
Assists in maintaining 
adequate manpower to 










2.1.2 Reduce number of civilian employee separations 71 60 Count
equal to or 
less than
State Fiscal 














using South Carolina 
roadways, and their 
families
Ensures adequate 
support staff for law 
enforcement officers so 
SCDPS officers can 





Increase number of applications for law enforcement 
positions 2363 4500 Count
equal to or 
greater than
State Fiscal 














individuals using South 
Carolina roadways, 
and their families
Assists in maintaining 
adequate manpower to 










2.1.4 Increase number of applications for civilian positions 3104 5000 Count
equal to or 
greater than
State Fiscal 
















support staff for law 
enforcement officers so 
SCDPS officers can 





Maintain range of law enforcement minority employee 
demographics (measured by percentage of minority 
law enforcement employees) 54% 50% Percent Maintain
State Fiscal 















individuals using South 
Carolina roadways
Establishes a workforce 
of law enforcement 
officers that reflects the 
demographic they serve. 
This allows SCDPS 
officers to most 










Maintain range of civilian minority employee 
demographics within census statistics (measured by 
percentage of minority civilian employees) 93% 90% Per Maintain
State Fiscal 

















opportunities within the 
agency and a workforce 





These responses were submitted for the FY 2020-2021 Accountability Report by the
DEPARTMENT OF PUBLIC SAFETY
Goal Develop and plan for a professional workforce
Strategy 2.2 Statewide Enterprise Objective
Education, Training, and Human Development
Measure 














Conduct training for troopers on victim services and 
victim's rights (measured by number of training 
sessions conducted) 40 21 Count
equal to or 
greater than
State Fiscal 
Year (July 1 - 
June 30).
Manually count 






Highway Patrol - 
Victims Service 
Unit
Victims of traffic 
collisions and/or their 
survivors
Educates troopers on 
how to provide the 
highest quality customer 






Provide annual external collision reconstruction 
training and host collision reconstruction accreditation 
examination (measured by number of training 
sessions conducted) 10 12 Count
equal to or 
greater than
State Fiscal 
Year (July 1 - 
June 30).
Manually count 









South Carolina law 
enforcement officers 
and victims of traffic 
collisions and/or their 
survivors
Educates officers from 
outside  law 
enforcement agencies 








These responses were submitted for the FY 2020-2021 Accountability Report by the
DEPARTMENT OF PUBLIC SAFETY
Goal Develop and plan for a professional workforce
Strategy 2.3 Statewide Enterprise Objective
Education, Training, and Human Development
Measure 














Reduce the agency's "successful by default" ratings 
for appraisal completion. A "successful by default" 
rating indicates a supervisor was unable to conduct a 
performance review with his/her employee. Reducing 
the number of "successful by default" ratings ensures 
a larger percentage of SCDPS employees receive 
valuable feedback about their performances. 
(measured by percentage of "successful by default" 
appraisals) 0.0131 0.01 Percent
equal to or 
greater than
State Fiscal 


















using South Carolina 





results in troopers, 
officers, and employees 









Educate at least three hundred seventy-five (375) 
managers and supervisors on best practices in 
leadership and professionalism each fiscal year 
(measured by number of supervisors/managers 
trained) 380 380 Count
equal to or 
greater than
State Fiscal 
Year (July 1 - 
June 30).














Office of Human 
Resources SCDPS employees
Provides best practices 
for supervisors in the 
most efficient/effective 
supervision of their 
subordinates. 0100.000000.000 0
2.3.3
Provide training to at least sixty (60) managers and 
supervisors on employment law issues each fiscal 
year (measured by number of supervisors/managers 
trained) 215 200 Count
equal to or 
greater than
State Fiscal 
Year (July 1 - 
June 30).













Ensures supervisors are 




These responses were submitted for the FY 2020-2021 Accountability Report by the
DEPARTMENT OF PUBLIC SAFETY
Goal Appropriately utilize information and technology to support the department's mission
Strategy 3.1 Statewide Enterprise Objective
Heighten Information Technology security Maintaining Safety, Integrity and Security
Measure 














Ensure employees, contractors, and third party users 
receive annual security awareness training as relevant 
for their job function (measured by percentage of 
personnel trained). 94.8% 95.0% Percent
equal to or 
greater than
State Fiscal 










relevant to their 
job function 














South Carolina citizens 
and visitors
Maintains a strong 
information security 
posture and protects 
South Carolina citizen 
and visitor personal 
information located on 
SCDPS servers and in 
SCDPS file systems. 0100.000000.000 0
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These responses were submitted for the FY 2020-2021 Accountability Report by the
DEPARTMENT OF PUBLIC SAFETY
Goal
Strategy 3.2 Statewide Enterprise Objective
Maintaining Safety, Integrity and Security
Measure 














Maintain customer feedback mechanisms for IT 
services (measured by percentage of work orders 
completed). 99.0% 98.0% Percent
equal to or 
greater than
State Fiscal 


















which results in the most 
efficient customer 
service for those 
traversing South 
Carolina roadways. 0100.000000.000 0
3.2.2
Acknowledge initial SOC notifications in a timely 
manner (measured by percentage of notifications 
acknowledged within one [1] hour). 92.3% 98.0% Percent
equal to or 
greater than
State Fiscal 







within 1 hour of 
receipt divided by 
















South Carolina citizens 
and visitors
Maintains a strong 
information security 
posture and protects 
South Carolina citizen 
and visitor personal 
information located on 
SCDPS servers and in 
SCDPS file systems 
from breaches. 0100.000000.000 0
3.2.3
Identify whether the affected device referenced in the 
Tier 3 SOC notification accesses sensitive data and 
respond in a timely manner (measured by percentage 
of notification response) 0.0% 0.0% Percent Maintain
State Fiscal 
Year (July 1 - 
June 30).
(Number of 




within 24 hours of 
receipt divided by 
total number of 


















South Carolina citizens 
and visitors
Maintains a strong 
information security 
posture and protects 
South Carolina citizen 
and visitor personal 
information located on 
SCDPS servers and in 
SCDPS file systems 
from breaches. 0100.000000.000 0
Utilize technology sufficiently to support SCDPS' mission
Appropriately utilize information and technology to support the department's mission
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DEPARTMENT OF PUBLIC SAFETY
Goal
Strategy 4.1 Statewide Enterprise Objective
Government and Citizens
Measure 














Respond to local and state law enforcement needs 
with the appropriate protective services for activities 
and or events associated with the State House 
Complex and grounds (measured by percentage of 
requests responded to) 56.29% 60.00% Percent
equal to or 
greater than
State Fiscal 
















South Carolina citizens 
and visitors
Assures South Carolina 
citizens are able to 
exercise their first 
amendment right in a 






Conduct a review of completed MAIT cases every 
three (3) weeks to determine compliance with 
established investigative procedures and standards 
(measured by percentage of investigations reviewed) 100.00% 100.00% Percent Maintain
State Fiscal 
Year (July 1 - 
June 30).
Number of cases  
closed divided by 
number of cases 
reviewed 
multiplied by 100 MAIT Statistics
South Carolina 





Victims of traffic 
collisions and/or their 
survivors
Ensures MAIT cases are 
being investigated in 





Solicitor's Office visits, other law enforcement victim 
advocate visits, and direct correspondence with 
victims (measured by number of visits and 
correspondences) 2404 1418 Count
equal to or 
greater than
State Fiscal 
Year (July 1 - 
June 30).
Manually count 






Highway Patrol - 
Victims Service 
Unit
Victims of traffic 
collisions and/or their 
survivors
Provides the highest 
quality customer service 





Deliver quality customer service to South Carolina citizens and drivers on South Carolina Roadways
Ensure continuous improvement of customer service
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DEPARTMENT OF PUBLIC SAFETY
Goal
Strategy 4.2 Statewide Enterprise Objective
Government and Citizens
Measure 














Increase the use of SCDPS social media by the public 
to obtain valuable traffic and safety information 
(measured by number of Facebook "likes" and Twitter 
followers) 141094 156094 Count
equal to or 
greater than
State Fiscal 
Year (July 1 - 
June 30).
Compilation of 





Includes all official 
SCDPS social 















using South Carolina 
roadways, and their 
families. 
Educates drivers to 
promote safe driving 
habits and ultimately 
increase safety of 





Increase number of visits to the SCDPS web page to 
disseminate important traffic and safety information 
(measured by number of page views) 1549703 1704673 Count
equal to or 
greater than
State Fiscal 




web site Google Analytics




using South Carolina 
roadways, and their 
families. 
Educates drivers to 
promote safe driving 
habits and ultimately 
increase safety of 





Respond to information needs of the public via 
Freedom of Information Act requests (measured by 
number of requests fulfilled) 6901 7590 Count
equal to or 
greater than
State Fiscal 
Year (July 1 - 
June 30).
Count of FOIA 
requests received 
during fiscal year Internal reporting
South Carolina 




South Carolina citizens 
and other requestors
Allows for transparency 
and accountability in 




Deliver quality customer service to South Carolina citizens and drivers on South Carolina Roadways

















Legislature, and at several state agencies. $3,374,730.00 $833,336.00 $4,208,066.00 $3,990,180.00 $1,119,904.00 $5,110,084.00
1000.700000.000 Hall Of Fame
To serve as a memorial to South Carolina law 












office, solicitors’ offices, and public defenders’  $2,300,515.00 $2,300,515.00 $2,400,000.00 $2,400,000.00
1000.801500X000 School Resource Officers NEW $4,000,000.00 $13,000,000.00 $17,000,000.00
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Budget Responses:
These responses were submitted for the FY 2020-2021 Accountability Report by the
DEPARTMENT OF PUBLIC SAFETY
FY 2020-21 Expenditures (Actual) FY 2021-22 Expenditures (Projected)
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State Funded 
Program Number State Funded Program Title Description of State Funded Program General Other Federal TOTAL General Other Federal TOTAL
These responses were submitted for the FY 2020-2021 Accountability Report by the
DEPARTMENT OF PUBLIC SAFETY
FY 2020-21 Expenditures (Actual) FY 2021-22 Expenditures (Projected)
1001.100000.000 HIGHWAY PATROL
uphold the laws of the constitutions of the 
United States and the State of South Carolina  $59,988,492.00 $21,419,597.00 $81,408,089.00 $59,248,748.00 $28,699,458.00 $87,948,206.00
9500.050000.000 State Employer Contributions
To provide benefits for the employees of the 
agency. $25,894,156.00 $3,117,878.00 $1,495,878.00 $30,507,912.00 $30,322,736.00 $5,151,629.00 $1,616,398.00 $37,090,763.00
Budget FY 2020‐2021 34
K050

























































Fame Scholarships State FY 2019‐20 Proviso Distribute funding to another entity
FY 2020-2021 Agency Accountability Report
Legal Responses:
These responses were submitted for the FY 2020-2021 Accountability Report by the
DEPARTMENT OF PUBLIC SAFETY
Legal FY 2020‐2021 35
Description Purpose Law Number Jurisdiction Type Notes
These responses were submitted for the FY 2020-2021 Accountability Report by the
DEPARTMENT OF PUBLIC SAFETY
The Department of Public Safety is authorized to retain and carry forward 
unexpended funds associated with body cameras from the prior fiscal year 

























































Description Purpose Law Number Jurisdiction Type Notes
These responses were submitted for the FY 2020-2021 Accountability Report by the


























































and 350.211 Federal Regulation Report our agency must/may provide
Legal FY 2020‐2021 37
Description Purpose Law Number Jurisdiction Type Notes
These responses were submitted for the FY 2020-2021 Accountability Report by the
DEPARTMENT OF PUBLIC SAFETY
Each State shall have a highway safety program, approved by the Secretary, 
that is designed to reduce traffic accidents and the resulting deaths, injuries, 
and property damage. Requires a service 23 USC § 402 Federal Statute The agency is required to develop a highway safety program.
The National Priority Safety Program administers federal grant funding to 



































































Description Purpose Law Number Jurisdiction Type Notes
These responses were submitted for the FY 2020-2021 Accountability Report by the



















































































Description Purpose Law Number Jurisdiction Type Notes
These responses were submitted for the FY 2020-2021 Accountability Report by the















































































Description Purpose Law Number Jurisdiction Type Notes
These responses were submitted for the FY 2020-2021 Accountability Report by the



















































































Description Purpose Law Number Jurisdiction Type Notes
These responses were submitted for the FY 2020-2021 Accountability Report by the

























































Description Purpose Law Number Jurisdiction Type Notes
These responses were submitted for the FY 2020-2021 Accountability Report by the






















Description of Service Description of Direct Customer Customer Name
Others Impacted By the 
Service
Agency unit providing 
the service Description of agency unit
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Services Responses:
These responses were submitted for the FY 2020-2021 Accountability Report by the
DEPARTMENT OF PUBLIC SAFETY
Agency Services FY 2020‐2021 44
Description of Service Description of Direct Customer Customer Name
Others Impacted By the 
Service
Agency unit providing 
the service Description of agency unit
Primary negative impact if service 
not provided
These responses were submitted for the FY 2020-2021 Accountability Report by the





















































































Description of Service Description of Direct Customer Customer Name
Others Impacted By the 
Service
Agency unit providing 
the service Description of agency unit
Primary negative impact if service 
not provided
These responses were submitted for the FY 2020-2021 Accountability Report by the




















































































































Description of Service Description of Direct Customer Customer Name
Others Impacted By the 
Service
Agency unit providing 
the service Description of agency unit
Primary negative impact if service 
not provided
These responses were submitted for the FY 2020-2021 Accountability Report by the


































































































































Description of Service Description of Direct Customer Customer Name
Others Impacted By the 
Service
Agency unit providing 
the service Description of agency unit
Primary negative impact if service 
not provided
These responses were submitted for the FY 2020-2021 Accountability Report by the
DEPARTMENT OF PUBLIC SAFETY
General information, activities and awards 
are disseminated internally to SCDPS 
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Agency Partnerships Responses:
These responses were submitted for the FY 2020-2021 Accountability Report by the
DEPARTMENT OF PUBLIC SAFETY
Agency Partnerships FY 2020‐2021 49
Name of Partner Entity Type of Partner Entity Description of Partnership
These responses were submitted for the FY 2020-2021 Accountability Report by the
















































Frequency Type of Entity
Method to Access the 
Report
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Reports Responses:
These responses were submitted for the FY 2020-2021 Accountability Report by the











Frequency Type of Entity
Method to Access the 
Report
Direct access hyperlink 
or agency contact
These responses were submitted for the FY 2020-2021 Accountability Report by the




































































































Frequency Type of Entity
Method to Access the 
Report
Direct access hyperlink 
or agency contact
These responses were submitted for the FY 2020-2021 Accountability Report by the

























































































Frequency Type of Entity
Method to Access the 
Report
Direct access hyperlink 
or agency contact
These responses were submitted for the FY 2020-2021 Accountability Report by the





























































































Frequency Type of Entity
Method to Access the 
Report
Direct access hyperlink 
or agency contact
These responses were submitted for the FY 2020-2021 Accountability Report by the











































































Frequency Type of Entity
Method to Access the 
Report
Direct access hyperlink 
or agency contact
These responses were submitted for the FY 2020-2021 Accountability Report by the



































































































Frequency Type of Entity
Method to Access the 
Report
Direct access hyperlink 
or agency contact
These responses were submitted for the FY 2020-2021 Accountability Report by the













































































































Frequency Type of Entity
Method to Access the 
Report
Direct access hyperlink 
or agency contact
These responses were submitted for the FY 2020-2021 Accountability Report by the









































































































Frequency Type of Entity
Method to Access the 
Report
Direct access hyperlink 
or agency contact
These responses were submitted for the FY 2020-2021 Accountability Report by the
DEPARTMENT OF PUBLIC SAFETY
Sole Source, Emergency, Trade‐In, 
Unauthorized (Illegal) Procurements, 
Preferences and 10% Rule reports
S.C. Code § 11‐35‐
2440 (Sole 
Source & 
Emergencies), 11‐
35‐3830 (Trade 
In), 19‐
445.2015(Unaut
horized), 11‐35‐
1220 
(Preferences and 
10%)
Improve agency transparency/efficiency and ensure 
accountability 3/10/2021 Quarterly
South Carolina state agency or 
agencies Available on another website
https://reporting.procureme
nt.sc.gov/general/transparen
cy/audit‐reports
Telecommuting
State Employee 
Telecommuting 
Guidelines
To provide the State Division of Human Resources 
with the total number of employees telecommuting 
within agencies. 8/6/2020 Annually
South Carolina state agency or 
agencies Available on another website
https://admin.sc.gov/dshr/re
porting_recordkeeping 
Year End Closing Packages
Improve agency transparency/efficiency and ensure 
accountability
7/5/2020 ‐ 
10/23/2020 Annually
South Carolina state agency or 
agencies
Electronic copy available 
upon request
Nate Lloyd                                    
Director of Accounting              
nathaniellloyd@scdps.gov        
(803) 896‐8772
Reports FY 2020‐2021 59
